Job Title: Peer Support Specialist II
General Description of position:

The peer specialist, under the supervision of the Peer Support Coordinator, works as part of the treatment team by developing and maintaining a supportive relationship with peers who are inpatient in order to address their strengths, goals, barriers, and recovery strategies related to peer’s role in their recovery, especially regarding alternatives to restraint/seclusion, choices of medication and treatment, and linkage to community resources after discharge. Maintain departmental and hospital documentation and records. Perform other duties as assigned.

Essential Tasks: 

· Utilize active listening skills to assist peers in recognizing areas of dissatisfaction and the benefits of changing beliefs, thoughts, and behavior. 

· Utilize problem solving skills to assist peers to identify barriers to recovery and to develop a plan to meet peer determined goals.

· Coordinate SHAC@ASH weekly group.

· Lead groups in wellness and symptom/med management.

· Link patient with community-based consumer resources.

· Work with treatment team to advocate for patient and to remove barriers to recovery
· Participate in consumer panels to educate staff about the consumer perspective and about peer support

· Participate in hospital wide committees and workgroups

· Debrief patients after a restraint or seclusion
Education/Training/experience:

· GED or high school diploma required. Prefer college degree in related field. 

· Prefer peer specialist certification from at least one approved curriculum.

· Prefer prior experience as CPS in a hospital setting.

· Must have prior experience as a peer facilitator or peer specialist with knowledge of Travis County resources. May be hired under condition of gaining certification within 1 year of hire.

· Must be willing to identify self as a primary consumer of mental health services, preferably with the experience of hospitalization. Must have at least 1 year recovery.

Skills required:

· Ability to recognize signs and symptoms of psychiatric illness

· Ability to maintain healthy boundaries with peers,  treatment team, and hospital staff

· Ability to communicate effectively verbally and in writing.

· Ability to communicate own recovery story

· Ability to listen effectively

· Ability to problem solve

· Ability to facilitate groups

· Ability to work effectively with treatment team

· Prefer knowledge of  WRAP and ability to guide peers in its use 

· Skills in documentation of peer progress
· Basic computer skills
